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Presenter
Presentation Notes
Assalamualaikum waramatullahiwabarokatuh and good afternoon everyone, speakers, ladies and gentlemen, I hope all of us in good health and together we fight against the covid-19 pandemic that is affecting the world today. Thank you very much Mr moderator, Mr. Ivo Havinga from UN Statistics Division. I’m Mohd Uzir Mahidin, Chief Statistician Department of Statistics, Malaysia (DOSM) and I will be your presenter for this session 5, on the topic monitoring the socio-economic impact of Covid-19.
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Third MCO

Subsequently, the MCD was
extendad until 285 April 2020

CMCD
Frime Minsier has
amounced  thal  Condional
Moverneni  Contrel  Order
{CMCO) implementation will
be axiendad for 4 addtonal
wesks. The end dale for
CMCD was 90 June 20020, \

First MCO

The Prime Minster of Maasia has
anmounced the first MCO 1o last
bebween 180 and 310 March 2020,

Second MCO
On 250 March 2020, the MCO

Fourth MCO
MO exterded agsin to 120 May 2020
on 2%« 220, Conditional

Mevement Conrdl Order  (CMO0)
pamned 1o emse the lockdown by
albowing businesses to opan onds May
2020 ‘wag amnounced an
st My 2020,

RMCO

On 70 Jume 2020, Prime Minisler anhounced that
e CMCD would end on 90 June 2020, with the
country entering (e e Recovery Mewvement
Contrdl  Order  (RMCO)  phase  bebwesn
e June 2020 and 31t August 2000, Infersiabe
tranval wolkd be alkweed frorm 100 Jure 2020 Under
e RMCO except in arees ramaning undesr the
Enhanced Movernent Contral Onder [ EMCO).
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Presenter
Presentation Notes
For your information, Movement Control Order (MCO) is a preventive measure by the federal government of Malaysia in response to the COVID-19 pandemic in the country on 18 March 2020. Malaysia movement control order (MCO) began when The Prime Minister of Malaysia announced the first MCO to last between 18th until 31st March 2020. 
 
Second MCO was announced on 25th March 2020 to extend by another two weeks until 14th April 2020. Subsequently, the MCO was extended until 28th April 2020. Fourth MCO extended again to 12th May 2020 on 23rd April 2020. 
 
Conditional MCO (CMCO) planned to ease the lockdown by allowing businesses to open on 4th May 2020 was announced 1st May 2020. The CMCO implementation will be extended for additional weeks and it will be ended on 9th June 2020. 
 
On 7th June 2020 Prime Minister announced that CMCO would end 9th June 2020, with the country entering into Recovery MCO (RMCO) phase between 10th June until 31st August 2020. Interstate travel would be allowed from 10th June 2020 under the RMCO except in areas under Enhanced MCO. 

RMCO is extended until 31 December 2020
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Department of Statistics Malaysia
(DOSM) embarking on Statistical Big
Data Analytics (STATSBDA) project
and digitalization of data collection
and dissemination.

The objectives of STATSBDA are :

1) To modernise the data collection;

2) To allow high accuracy;

3) To reduce respondents’ burden;

4) To use as supplements for existing
data in production of certain
statistics; and

5) To produce new statistics indicators.

f|O]¥]|o @StatsMGIOYSial @MyCensus2020

BIG DATA ANALYTICS (BDA)

Trade By Enterprise
Characteristic (TEC)

Integration of Malaysia
Statistical Business Register
(MSBR) with trade database in
order to identify the enterprises
that are engaged in international
markets and what are their
characteristics. Export Imports
statistics by states is a new
statistics generated from this

Price Intelligence (PI)

The modernization of data
collection mainly consists of the
adoption of web scraping
techniques to scrape price data
from related websites for
Consumer Price Index (CPI)
compilation and improving the

\ module has been produced . /

‘ quality of the data. |

[Source: statsbda.dosm.gov.my]

Statistics Classification
(BizCode@5Stats)

BizCode@5tats is Mobile
application development for
statistical code and
classifications allow users to
access the application via
handheld devices.

(gﬁﬁﬁéj Status (RTBS)
RTBS is part of STATSBDA

Public Maturity
Assessment on Official
Statistics (PMAOS) & Real
Time News on Official
Statistics (RTOS)

The analysis and assessment of
the degree of “happiness” of
Malaysia community towards to
official statistics published by
DOSM through online social
media.

Real Time Business

initiative, will integrate data
from companies Commission of

Malaysia (CCM) to DOSM
environment to enable the
organization to have direct

access of information of the

\ business entities. ‘
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Presenter
Presentation Notes
For your information, Movement Control Order (MCO) is a preventive measure by the federal government of Malaysia in response to the COVID-19 pandemic in the country on 18 March 2020. Malaysia movement control order (MCO) began when The Prime Minister of Malaysia announced the first MCO to last between 18th until 31st March 2020. 
 
Second MCO was announced on 25th March 2020 to extend by another two weeks until 14th April 2020. Subsequently, the MCO was extended until 28th April 2020. Fourth MCO extended again to 12th May 2020 on 23rd April 2020. 
 
Conditional MCO (CMCO) planned to ease the lockdown by allowing businesses to open on 4th May 2020 was announced 1st May 2020. The CMCO implementation will be extended for additional weeks and it will be ended on 9th June 2020. 
 
On 7th June 2020 Prime Minister announced that CMCO would end 9th June 2020, with the country entering into Recovery MCO (RMCO) phase between 10th June until 31st August 2020. Interstate travel would be allowed from 10th June 2020 under the RMCO except in areas under Enhanced MCO. 

RMCO is extended until 31 December 2020
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€rY  BDA - PRICE INTELLIGENCE (PI) o

A modernisation of data collection tools for improving
the quality of Consumer Price Index (CPI) in Malaysia.

The Price Intelligence
Module encompasses:
- Price Frequency,

Modernization of data

collection tools @ @

Adoption of web scraping techniques

‘\
\ U Automated processes implemented using @ @
, a web crawler

VISUALIZATION = DIStFIbUtIOﬂ Of Average
Price by Strata
_ @ @ Category,
Data is gathered and - Trend of Average Price
copied from the web PRICE LAKE by Strata Category
A collection of automated and semi - - Trend of Average Price
t ted techni
automated techniques web crawling by. Stat?, | |
Seraping - Price Distribution by
\ > State,
‘o - Average Price by State
and Price Mode.
Discovering;
U Previously unknown patterns in data; and
U Relationship that can be used for prediction
J of user-relevant quantiles
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Presenter
Presentation Notes
For your information, Movement Control Order (MCO) is a preventive measure by the federal government of Malaysia in response to the COVID-19 pandemic in the country on 18 March 2020. Malaysia movement control order (MCO) began when The Prime Minister of Malaysia announced the first MCO to last between 18th until 31st March 2020. 
 
Second MCO was announced on 25th March 2020 to extend by another two weeks until 14th April 2020. Subsequently, the MCO was extended until 28th April 2020. Fourth MCO extended again to 12th May 2020 on 23rd April 2020. 
 
Conditional MCO (CMCO) planned to ease the lockdown by allowing businesses to open on 4th May 2020 was announced 1st May 2020. The CMCO implementation will be extended for additional weeks and it will be ended on 9th June 2020. 
 
On 7th June 2020 Prime Minister announced that CMCO would end 9th June 2020, with the country entering into Recovery MCO (RMCO) phase between 10th June until 31st August 2020. Interstate travel would be allowed from 10th June 2020 under the RMCO except in areas under Enhanced MCO. 

RMCO is extended until 31 December 2020
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#M¥  AVERAGE PRICES FOR SELECTED FOOD ITEMS IN MALAYSIA 1’{120
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Walaysc's Imparts of Seleced Vogetables
mwayagm ountries 2019
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O The global food trade has impacted many countries
in terms of demand and supply due to COVID-19.
Food production was disrupted due to government
restrictions and caused widespread concern about the
need for commodities for adequate daily living and
rising commodity prices.

Malaysia’s Imports of Selected
LivestockProducts and Fop Origin
4 Countres 2019

O DOSM has created a landing page showing the « Import of Bovine Meat, 2000-2019

average price change for selected items recorded = Malaysia's Import of Selected Food Products
during the MCO. » Malaysia's Imports of Selected Food Products and Top
Origin Countries 2019
» Malaysia's Import of Selected Vegetables

Q To facilitate public understa_nding, the prices of and Top Origin Countries 2019
selected goods such as fruits, vegetables and = Malaysia's Imports of Selected Vegetables
livestock products are displayed using an interactive = Malaysia's Imports of Selected Fruits

» Malaysia's Imports of Selected Livestock Products

WEEFUNEE W = Malaysia's Imports of Selected Livestock Products and Top
i Origin Countries 2019

» Malaysia's Imports of Selected Fruits and Top Origin
Countries 2019

» Malaysia's Imports  of Selected Fishery Products

» Malaysia's Imports  of Selected Fishery Products and
Top Origin Countries 2019

infographic.
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STATISTICS COMMUNICATION INITIATIVE

2000

i
1.1.202

v" New reports statistics also have been released successfully during the COVID-19 pandemic crisis.

v DOSM managed to release new daily / weekly reports or statistics based on the government requirements to assist
countries in the COVID-19 pandemic crisis. Among the report we produced are:

L
2k
rTp——

DOSM INTELLIGENCE STATS NO.1/2020
20 MAC 2020

FACT SHEETS
MENGENAI IMPAK COVID-19 DI MALAYSIA

% WA 2020 DI NEGERI SABAH, SARAWAK, KEDAH,
SELANGOR DAN JOHOR pi2

B, GURVEI KESAN PENULARAN COVIDA0 KEPADA RAKYAT,
MALAYSIA, 320

C. PASARAN BURUM DI MALAYSIA: INDUSTRI PERHOTELAN

1. Statistics & Info-Media

O Summary of daily news coverage based on local and international news agencies on COVID-19 issues and connecting the effects
of current economic conditions.

2. Selected Key Macro Statistics

U Newsletter on Selected Key Macro Statistics (70 series) were released since the MCO was introduced in Malaysia via DOSM’s
portal and social media using the infographic.

U The compilation covered stock market indexes, currencies, Petroleum, Palm Qil, Rubber Prices and Financial related information

that was presented in the form of daily, monthly, quarterly and annual key macro statistics that highlight the major tendencies
of the nation’s socioeconomic development.

3. DOSM Intelligence Stats No.1 to No.56/2020; Intelligence Report by State Zone; Special Bulletin

L DOSM also furnished information on the state and sectoral overview on the impact of pandemic COVID-19 and the Movement
Control Order (MCO) to Economic Action Council and policy maker.

4. Current Statistics: COVID-19 by States in Malaysia

O Special landing page in portal was developed by DOSM as an initiative to inform the public about the status of COVID-19 outbreak
in Malaysia based on official data from the Ministry of Health Malaysia and media agencies.

O The real-time statistics are presented using an interactive visualisation or infographic to help the public to grasp the information.
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O Special Survey Effects of Covid-19 on the Economy and Individual’- Round 1 & 2; and

O Special Survey ‘Effects of Covid-19 on the Company and Business Firms’- Round 1
v conducted online to determine the effects of Covid-19 pandemic to the economics in Malaysia. gl 24, . © 23 1 e

RINGKASAN PENEMUAN SURVEI KHAS
‘KESAN COVID-19 KEPADA EKONOMI DAN INDIVIDU’

v' The survey was carried out for the period of March-May 2020. iy - ooy e i
e Ry 'lifi;g,;.m T,
KEPADAKEEQ:O:I‘:::;%}'& "’ - (20 | A 3 Bekeria Sendin (71 4%)
METHODOLOY OF THE SURVEY e
b Tﬂ“: e i 'r-raw:nena-n
O The methodology of all surveys are without neglecting the security aspects and government ijmmmm‘@& e

recommendations in curbing of the Pandemic Covid-19.

TAN (15.0%),
Dkian & Mrusmen (35 4%@ 1“

INDUSTRI (6.7%} =|’rl‘ﬂlws-~wv-\u|anl:
Pengurangsn pendapstan
Pembnaan (11 B%lﬂ" leb daripacda 90%
@ * POLA PERBELANJAAN oy

Perubahan pola perbelanjaan adaiah signifikan sebaium dan
semasa Penularan COVID-19

Majorti responden terumpu T i

.!EH!'I‘H.@.
s e

| £ —*ﬂa ndia (27%) Mengikut Sektor Utama N
N ¥ - Lain-ain (0.6%} PERTANIAN (21.9% - o % "ﬁ,’
e a L e TN Perikanan (33.0%) i_‘ " { ?
4 _ ! i
s o ol E'm‘ m -
i) ome

0 DOSM reshape the modus operandi of surveys and information collected.

U Surveys are conducted online and participation is voluntary based on qualitative individual views.

U0 Sampling method used is Non-Probability Sampling (Convenience Sampling)

SURVEI KHAS KESAN COVID-1§
KEPADA EKONOMI DAN INDIVIDL New: SURVEI KHAS KESAN COVID-19

(PUSINGAN 1) .. KEPADA EKONOMI DAN INDIVIDU
DISCLAIMER (PUSINGAN 2)
. L. . . 0"" salies D,m ,,,,,fw 2 ,g‘m;;'f;m‘;g;nﬁ;:i?%é 10- 24 April 2020
O The analysis presented are based on respondents who participated in this survey and cannot be o- ey i e
[ 5 tshun can ke stz wih Mengulkur kesan COVID-19
. . . p— mmM I;.1I i kepada ekonoml, pekerjaan dan carak kenlﬂusan
generalised to represent the views of all Malaysians. o bR, i

.'IIIIIIIIIIIIIIIIIIIIJ'

Q It should be interpreted with caution to assess the impacts of Covid-19 in Malaysia and not as

A
atau Imbas kod QR
uiiluk menjawab survel.

official statistic.

menangani krisis EOVID-157

O However, it can be used to support in reflecting the current situation
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Presenter
Presentation Notes
Before I’m going further about Malaysia’s perspective, let me brief you the survey introduction. Special Survey Effects of Covid-19 on the Economy and Individual’- Round 1 & 2 and Special Survey ‘Effects of Covid-19 on the Company and Business Firms’- Round 1 was conducted online to determine the effects of Covid-19 pandemic to the economics in Malaysia. The survey was carried out for the period of March-May 2020.
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OTHER INITIATIVES

share all this experiences and practices at the UNECE webpage on
COVID-19 responses
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Special Survey 'Effects of Covid-19 on the Economy

CENSTS
IMALAYSIA) 0

and Individual’- Round 1 1.7.2020

dSpecial Survey °‘Effect of Covid-19 on the Economy and Individual' -
Round 1, which was conducted online by the Department of Statistics,
Malaysia for the period 23rd - 31 March 2020

 This survey consists of 3 modules and 21 questions

1 A total of 168,182 respondents aged 15 years and above has participated
In this survey

dThe survey are based on respondent’s feedback that includes qualitative
personal opinion on economics, employment and spending pattern.
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Presenter
Presentation Notes
There are some important findings for the survey as follows:  
Special Survey ‘Effects of Covid-19 on the Economy and Individual’- Round 1

Special Survey ‘Effect of Covid-19 on the Economy and Individual' - Round 1, which was conducted online by the Department of Statistics, Malaysia for the period 23rd - 31 March 2020. 

This survey consists of 3 modules and 21 questions. 
A total of 168,182 respondents aged 15 years and above has participated in this survey.

The survey are based on respondent’s feedback that includes qualitative personal opinion on economics, employment and spending pattern.
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FINANCIAL SAVINGS DURATION 2100

More than two-third (71.4%) of self-employed

%

respondents have sufficient savings for less S
Companies (MNC) -_—- 137 11.0

than 1 month. Employee

Gowt.
77.2 per cent of employers and 82.7 per cent  trcomwen: | SN IR [ w0 2
private employees have sufficient financial employer _—_- 69 ss
savings up to 2 months. oo | I I

m Less than 2 weeks ®2-4weeks w»1-2 months = 3-4 months 5-6 months More than & months

Meanwhile, 78.9 per cent of Government Link
Companies (GLC) employees and 75.2
percent of Multinational Companies (MNC)
employees have sufficient financial savings

up to 4 months.
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0 69.7 per cent of those working less than
1 year and 63.2 per cent of those
working between 1-3 years reported that
their financial savings will run out in less
than 1 month respectively.

0 25.4 per cent of those working 4-10 years
and 27.5 per cent of those working 11-20
years have sufficient savings up to 2
months.

0 Meanwhile, 11.4 per cent of those working
21-30 years and 11.7 per cent of those
working over 30 years have sufficient
financial savings up to 4 months

Savings readiness duration by employment status and service

years
100% 33 2.8 4.0
: 4.6 eg 7.6 “
oox | R e : 3 17.4
-

B Less than 2
BO% 114 a5 weeks

® 2-4 weeks
0%

¥ 1-2 months
B0%

¥ 3-4 manths
S0% 5-6 months
40% Mare than &

months
30%
20%
10%
Working
0% period
Less than 1 1-3 years 4-10years  11-20years 21-30years More than 30 (current
year years
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1LY 2070
FaruE +

| Overall, 84.4 per cent of employees are aware

. that the Government is providing financial

| assistance for those employees who had to take
unpaid leave following the COVID-19 outbreak.

O Majority of the employees are unprepared if the
Movement Control Order is extended except for
those working in GLCs and MNCs

Financial readiness if movement control order extended |

Govt. Link Companies (GLC)
Employee

" a&h &b &

71.3
65.1 638
55.0
450 I
349 36.2 .
8.7
I Private Employee Multinational Companies
13.1 I (MNC) Employee
. | ‘ ‘

Self-employed Employer

319

Self-employed Employer Govt. Private Employee Multinational -
Link Companies Companies (MNC)
(GLC) Employee Employee I

m Ready (%) ™ Not Ready (%)
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0 Only 6.2 per cent of the respondents were
Only MNCs and GLCs employees are financiallyl financially less affected in facing Movement

prepared if Total Lockdown is enforced with 74.9 per =  Control Order (MCO) while 52.6 per cent of
cent and 73.5 per cent respectively respondents informed that they were affected
during MCO.

% 1 0 Among the states that were heavily effected during
80.0 735 749 . MCO are Sabah (66.7%), followed by Kelantan
o o (65.5%) and Perlis (64.0%).

: I Johor 57.9 7.7 205 =1
60.0 Kedah 61.1 18.5 195 2.5
45 504 4gg -1 [ Kelantan 0
50.0 Melaka
I Megeri Sambilan
40.0 Pahang
Parak
30.0 - pote
I Pulau Pinang
20.0 Sabah
Sarawak
10.0 = Selangor
0.0 — Terangganu
Self-employed Employer Govt. Private Employee Multinational I WF Kuala Lumpur 19
Link Companies Companies (MNC) WP Labuan 58.4 Lot ErR) 3
(GLC) Employee Employee " we Putraiaya [ T N " s
0% 10% 20% 30% 40% 50% @0% T0% BO% 0O0%  100%
I B Severely Affected weAfected = Moderately Afected Leas! Aftected

BYes ®No
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fm  Special Survey ‘Effects of Covid-19 on the Economy B
- AN INdividual’- Round 2 1.1.2020

O Special Survey ‘Effect of Covid-19 on the Economy and Individual' - Round 2, which was conducted online
for the period 10 - 24 April 2020.

O This survey consists of 4 modules and 36 questions.
O Atotal of 41,386 respondents aged 15 years and above has participated in this survey

O The analysis presented are based on respondent’s feedback that includes qualitative personal opinions on
economy, employment, lifestyle, and education.
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Majority respondents (96.8%) benefited from the ! 70.1 per cent of respondents said that the
Economic Stimulus Package Prihatin Rakyat* stimulus package was effective as it reduced
(PRIHATIN) announced by the Prime Minister on March | financial burden and 9.1 per cent was highly
27, 2020, of which 68.2% of respondents received three . €ffective as it could eliminate the financial burden
forms of assistance, 13.9% received two and 17.9% | faced during the MCO period.

received only one

8 Not applicable ___

3.2%

. i ] No effect
Highly effective 7.9%,
I as it relieves
68.2% the financial
. burden
9.1%
I Effective as it
m reduces financial
burden
17.9% 13.9% I 70.1%
I .
One aid Two aids Three aids I
| |
| |
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Presenter
Presentation Notes
Majority respondents (96.8%) benefited from the Economic Stimulus Package Prihatin Rakyat (PRIHATIN) announced by the Prime Minister on March 27, 2020, of which 68.2% of respondents received three forms of assistance, 13.9% received two and 17.9% received only one

With PRIHATIN, 70.1% of respondents found that it was effective as it reduced financial burden while 9.1% of respondents felt that it was highly effective as it relieves financial burden during the Movement Control Order (MCO) period. 


RESPONDENTS VIEW 1
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90.9% of respondents reckoned that priority was given | 96.1% of respondents were satisfied with the
to health and Iife, followed by income (46%) and normal = services of front liners and government health

; o apugsn . .
life (4.5%) | facilities in tackling COVID-19
I e 0.1+
_ o 0.4
I Perception on Hesalth
Care Workers
- Goumroret o 3.3%
Heaith Facility in *
I Handling COVID-19
; o 20.8%
90.9% I
: o 753
Health & Life I
" Income (jobs / businesses [ enterprises)
" Return to normal life :
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Presenter
Presentation Notes
In the midst of COVID-19 pandemic, 90.9% of respondents reckoned that priority was given to health and life, followed by income (4.6%) and normal life (4.5%)

The survey also found that 96.1% of respondents were satisfied with the services of front liners and government health facilities in tackling COVID-19



LIFESTYLE (MCO) 1
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I54.5% said that the level of internet access for online
learning was moderate.

The outbreak of COVID-19 influenced the
lifestyle of 96.3% of respondents and 92.9% of
respondents are willing to adapt to the new

norm after the MCO. 1 67.5 per cent of respondents/ school children accessed

= online learning session on average 1 to 5 hours daily
| during the MCO period.

| 46.3% of respondents said internet access time for
online learning was faster during the day between 7am
“and 12pm.

Yes
No access
1.1%

96.3%
38.7%

I
Yes
92.9% .

5 hours to 8 hours

Moderate
54.5% Less than

1 hour to 3 hours 3 hours to 5 hours 1 hour
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On the other hand, the outbreak of COVID-19 influenced the lifestyle of 96.3% of respondents and 92.9% of respondents are willing to adapt to the new norm after the MCO.

In terms of education, most respondents (54.5%) said that the level of internet access for online learning was moderate. Because of this COVID-19, most educational institutions conducted online learning sessions and the survey found that on average 67.5% of respondents joined online learning sessions within 1 to 5 hours daily throughout the MCO. In addition, 46.3% of respondents said internet access time for online learning was faster during the day between 7am and 12pm.




Special Survey ‘Effects of Covid-19 on the Company e,
and Business Firms’- Round 1 1.1.2020

dSpecial Survey ‘Effect of Covid-19 on the Economy and
Companies/Business Firms’ - Round 1, was conducted online for the
period 10 April - 1 May 2020.

A total of 4,094 company/business firms has participated in this survey.
' The analysis presented are based on companies/business firm’s feedback

that includes qualitative opinion on the effects of COVID-19 on the
economics and employment.
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IMPACT ON COMPANIES/BUSINESS “
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Micro-scale companies/ business firms were the
highest respondents in this survey with 43.4 per
cent, followed by small-scale companies/business
firms (40.4%) and medium and large-scale at 9.1
percent and 7.2 per cent respectively.

Medium
9.1%

Micro
43.4%

53.4 per cent of companies / business firms can
only survive for 1 to 2 months if they continue to
provide full paid / half paid leave to employees

1.2
months
53.4%
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In terms of profile analysis, micro-scale companies/ business firms were the highest respondents in this survey with 43.4 per cent, followed by small-scale companies/business firms (40.4%) and medium and large-scale at 9.1 percent and 7.2 per cent respectively.

Looking at the impact on companies/ business firms, more than half of respondents (53.4%) said they able to survive for 1 to 2 months only if they provide full-time/ half paid leave to employees during MCO. 



SOURCE OF INCOME DURING MCO /CHALLENGES
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67.8 per cent of respondents stated that no sales/ | 88.8 per cent of respondents from Private Limited

revenue during MCO. Meanwhile, 12.3 per cent of Company category had faced issues/ challenges in
companies/ business firms earn revenue through = salary payment. Otherwise, Sole Proprietorship
online sales/ services and 9.8 per cent from on | stated that the main challenge was no customers by
premise sales physical/ shop. = 70.7 per cent followed by salary payment (62.5%).
I
67.8%
I Premise

Employees Lack of

u Legal Entity rental
I payout customers payment
= Owverall 76.6% 65.9% 61.4%
sole 62.5% 70.7% 60.5%
o u Proprietorship
15.4%
’ Partnership 76.5% 68.8% 68.4%
B s
Private
No sales / income Others Online sales / On-premise 1ales I Limited G8.8% 63.2% 63.5%
servioes physical f shop
n Company
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Throughout the MCO period, 67.8 per cent of respondents stated that no sales/ revenue during MCO. Meanwhile, 12.3 per cent of companies/ business firms earn revenue through online sales/ services and 9.8 per cent from on premise sales physical/ shop.

This study also found that 88.8 per cent of respondents from Private Limited Company category had faced issues/ challenges in salary payment. Otherwise, Individual Proprietorship stated that the main challenge was no customers by 70.7 per cent followed by salary payment (62.5%).
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42.5 per cent of respondents estimated that it would
take more than 6 months for their
companies/business firms to recover and back to
business as usual. Meanwhile, 28.7 per cent of
respondents estimated they require 4-6 months. In
contrast, 1.9 per cent of respondents said
companies/business firms would not recover and
expected to close down their businesses.

More than 6 months 42.5%

4-6 months 28.7%

2-3 months 17.9%
Less than 2 months 5 88¢
Less than 1 month — 3.58%,

Mot recover, expected to close | 4.9%

BUSINESS FIRMS HANDLING COVID-19

i
1.1.
68.9 per cent of companies/ business firms’ operating
costs or working capital during the MCO period were

from savings. Meanwhile, 19.8 per cent through
loans and 11.3 per cent were capital injections

Capital

Savings
68.9%
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A total of 42.5 per cent of respondents estimated that it would take more than 6 months for their company/ business firm to recover as normal if COVID-19 was restrained. Meanwhile, 28.7 percent of respondents estimated that a 4-6 month period was required. Otherwise, 1.9 percent of respondents said their company / business firm would not recover and was expected to close down their business.

The study also found that 68.9 per cent of respondents used savings as the main source to accommodate operating cost/ working capital during MCO, followed by 19.8 per cent through loan and 11.3 per cent was capital injection. 



48} ASSISTANCE NEEDED BY THE COMPANIES/BUSINESS
sevivrss FIRMS —772“2“

83.1 per cent of companies/ business firms required financial assistance /
subsidies from the Government. This was followed by reduction in company tax
or any related taxes (67.0%). 39.1 per cent indicated they needed deferment of
loan repayments and amendment of policies / related laws (30.6%).

83.1%
67.0%
39.1%

30.6%

I 6.4
Financial Reduction in Deferment of load Amendment of Others

assistance,/ company tax or any repayments policies / related

subsidies related taxes laws
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The two main assistances needed by companies/ business firms are finance/ subsidies from the Government (83.1%) and corporate tax deductions (67.0%). 39.1 per cent indicated they needed deferment of loan repayments and amendment of policies / related laws (30.6%).

 
I hope once again we are in a good health and together we fight against the Covid-19 Pandemic who have plagued the world and wished that all of us could be in the same normal situation as before.
 
Thank you for your attention and Assalamualaikum.
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